
Grievances Redressal 

Anyone having any grievance regarding the activities of the department / officials, 

they can get remedy by approaching the following officials by sending letter or e-

mail or through phone or in person. 

Against whom The officer to be contacted  

1) Cooks/Watchman/Watchwomen/ 

    Warden/Matron of the hostels 

District Backward Classes and Minorities 

Welfare Officer concerned (details given in 

appendix III) 

2) District Backward Classes 

and     Minorities Welfare Officer staff 

working in the O/o DBCWO 

i)   Concerned District Collector 

ii)  Director  of Backward Classes Welfare,  

      2nd floor, Ezhilagam Annexe building, 

Kamarajar Salai, Chepauk, Chennai-5. 

Phone:  044-28551442  

Fax     :  044-28552642                      

E-mail : dir-bcmw@tn.nic.in 

3) Officers / Staff Working in the  

      Directorate 

1. Director of Backward Classes      Welfare, 

Chepauk,  Chennai-5. 

2. The Secretary to Government, 

Backward Classes, Most Backward Classes and 

Minorities Welfare Department, Secretariat, 

Chennai-9. 

4) Director of Backward 

Classes      Welfare, Chepauk,  

Chennai-5. 

The Secretary to Government, 

Backward Classes, Most Backward Classes and 

Minorities Welfare Department, Secretariat, 

Chennai-9. 

6) Director of Most 

Backward                  Classes and 

Denotified     Communities,  

Chennai-5. 

The Secretary to Government 

Backward Classes, Most Backward Classes and 

Minorities Welfare Department, Secretariat, 

Chennai-9. 
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